
CHC33021 

Certificate III In 
Individual Support (Ageing 
Or Disability) 

 
 
 

Course Overview 
This qualification reflects the role of workers in the community and/or residential setting who follow an 
individualised plan to provide person-centred support to people who may require support due to  
ageing, disability, or some other reason. Work involves using discretion and judgement in relation to  
individual support as well as taking responsibility for own outputs. Workers have a range of factual,  
technical, and procedural knowledge, as well as some theoretical knowledge of the concepts and  
practices required to provide person-centred support. 

Target Audience 
People who would like to pursue a career in the individual support, disability or aged care sectors. Ideally 
potential students will have access to a community sector workplace, completing at least one shift per 
week. 

Benefits 
• Enhanced career opportunities for entry level roles as community care and personal care workers, 

particularly for older clients and those with a disability. 
• Access to experienced trainers and community sector experts. 

Course Duration 
This course will be delivered over a minimum of 12 months (49 weeks) and includes a minimum of  
16 hours per week face-to-face training and up to 8 hours independent study. Students will also  
be required to complete a work placement of a minimum of 120 hours. 
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Learning Outcome 
This qualification is comprised of nine (9) core units of competency and six (6) elective units of 
competency. The core units are: 

 CHCCCS031 Provide individualised support 
 CHCCCS038 Facilitate the empowerment of people receiving support  

CHCCCS040 Support independence and wellbeing 
 CHCCCS041 Recognise healthy body systems 
 CHCCOM005 Communicate and work in health or community services  

CHCDIV001 Work with diverse people 
 CHCLEG001 Work legally and ethically 
 HLTINF006 Apply basic principles and practices of infection prevention and control  

HLTWHS002 Follow safe work practices for direct client care 
 

Electives may be chosen to align with job roles or cohort needs and could include a disability or ageing 
specialisation. 

Career Opportunities 
 Disability Support Worker 
 Personal Care Assistant  

Home Care Assistant 
 Personal Care Worker 
 Family Support Worker 
 Residential Support Worker  

Home Care Worker 
 Residential Youth Worker  

NDIS Worker 
 
Career pathways:  
e.g. Certificate IV in Ageing 
Support or Disability. 

Assessment 

Disability Service Officer 
Aged Care Assistant 
Accommodation Support Worker 
Disability Care Assistant 
Community Care Worker 
Community Support Worker Field 
Officer 
In-Home Respite Worker Personal 
Care Giver 

The assessment methods used for this course are a combination of questions, demonstrations, 
portfolios, projects, third party evidence and will include a workplace component of 120 hours. 

 

Accreditation & Award 
On successful completion of all the fifteen (15) units, and fulfilling the requirements of work placement, 
students will be awarded with the qualification CHC33021 Certificate III in Individual Support. 

Delivery Locations 
We deliver this accredited face-to-face course at Batemans Bay campus. 
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Entry Requirements 
(Learner needs, support, and wellbeing) 
 
Students must: 

 Participate in a course entry interview to determine suitability for the course and student needs. 
  Have language, literacy, and numeracy (LLN) skill sufficient to complete the course, for example, to read 

materials relevant to the course, participate in discussions and roleplays and apply numerical concepts 
such as time management. Students will need reading skills to be able to read and interpret policies, 
procedures, and client documents. Students will need to undertake a short Language Literacy and 
Numeracy quiz prior to enrolment. This quiz will help us to determine the appropriate level of academic 
support that will be needed to support you to successfully complete your training and assessment. 

 Be prepared to obtain necessary workplaces clearances including Police Checks, Working with 
Children Checks and vaccinations certificates as required by the workplace provider, and to arrange their own 
suitable work placement at a facility approved by SCCC. 

• Be responsible for their own travel arrangements and associated costs to/from the college and/or placement 
facilities (placement facilities may be anywhere on the South Coast of NSW).  

• Have their own computer and internet, along with the digital skills required to complete coursework. 
 

To access funding, students must be: 
 At least 15 years of age;  

No longer at school; 
 An Australian citizen, Australian permanent resident, Australian humanitarian visa holder or New Zealand 

citizen; 
  Living or working in NSW. 

 
Physical Requirements  
(Welfare & Wellbeing Support) 
The physical requirements of this course and the aged and disability care worker role include: 
• The ability to safely perform manual handling (e.g., transferring, lifting, assisting with mobility),  
• The ability to stand or walk or squat/kneel for extended periods of time,  
• Sufficient vision, hearing and verbal skills to communicate effectively with others, and 
• Sufficient reading, writing, learning and digital skills to receive and transmit information in  

a timely and effective manner.  
 
Health, Vaccination and Screening Requirements  
(Pre-enrolment information & Welfare Support) 
Before placement, facilities may require: 

• National Police Check (current - within 6 months of placement’s start date), 
• NDIS Worker Screening Check, 
• Working with Children Check (if supporting clients under 18), 
• Current Influenza Vaccination (annually recommended),  
• COVID-19 vaccination (depending on placement site policy), and 
• Proof of immunity to Hepatitis B or other infections. 

Note: Students are responsible for meeting individual placement site requirements and the costs associated with 
these. The College or placement organisation will assist in clarifying these before placement. 
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Uniform, Personal Presentation and Personal Protective Equipment (PPE) 
(Accessible and clear course information) 

• Closed-in, non-slip shoes are mandatory during placement and simulation sessions. 
• Neat, professional attire or college uniform (as required). 
• Hair tied back, minimal jewellery, short nails, and no false nails for infection control. 
• Personal Protective Equipment (PPE) such as gloves, masks, eye protection and aprons are provided 

at placement or by the college during practicals. 
 
Placement support 
(Learner needs, support, and wellbeing) 

• Students receive orientation and supervision during placement (students are responsible for ensuring 
that they do not work without satisfactory orientation and supervision). 

• Trainers will visit or contact the placement site to support learning progress. 
• If issues arise, the Student Support team is available for assistance – students need to call (02) 4472 

9202 or email admin@southcoastcolleges.edu.au to self-refer. 
 
Learner support and reasonable adjustment 
(Equity, accessibility, and student wellbeing) 
South Coast Community College supports all learners under ASQA Quality Standard 2 – Student 
Support. Students are encouraged to complete the LLND tool and disclose any learning, health, or 
personal support needs before enrolment so we can provide appropriate advice and adjustments.  
If a student chooses not to complete the LLND tool or disclose relevant information, we may be 
unable to assess suitability or offer support, which could affect successful completion. In such 
cases, tuition fees may still apply under the College’s Refund and Fees Policy. 
 
Available Supports: 

• Pre-training review and orientation: identifies LLND skill level and suitability for course. 
• Student Support Plans: developed where additional assistance is required. 
• Reasonable adjustments: available for physical, learning, language, cultural, or digital support needs 

in accordance with SCCC policies and procedures. E.g., additional time, assistive technology, etc. 
• Additional tutorials: may be available where possible and organised in advance. 
• Access to counselling referrals: for wellbeing or personal matters affecting study. 
• Classroom support persons: permitted where approved and compliant with Working With Children 

Check requirements and Guidelines to Classroom Support Form. 
 

Learning Environment and Resources 
(Learning and support resources) 

• Training room with simulated care environment. 
• Access to learning resources, manuals, and online materials. 
• Trainers with current industry experience and training qualifications. 
• Inclusive learning space respecting diversity and cultural safety. 
 

 
 
 
 
 
 
 

Eurobodalla Adult Education Centre Inc. T/A South Coast Community College RTO 6558  

Website: southcoastcolleges.edu.au Email: admin@southcoastcolleges.edu.au Phone: 02 4472 9202 
ABN 76 709 589 251 

                                                                                                                                                                          Page 4/5     

mailto:admin@southcoastcolleges.edu.au
https://southcoastcolleges.edu.au/
mailto:admin@southcoastcolleges.edu.au


 
Rights and Responsibilities for Students 
(Student welfare, rights, and responsibilities) 

• Respectful conduct towards peers, staff, and clients. 
• Compliance with infection control and workplace safety policies. 
• Reporting of hazards or incidents during training or placement. 
• Confidentiality and privacy of clients and placement sites. 
• Right to safe learning and work environments, support, and fair assessment. 

Fees, funding and more information 
(Transparent fee and support information) 
This training is subsidised by the NSW Government under the Smart and Skilled initiative. Students 
eligible for funding support may be able to access this course for a fee of $0 - $1,750 depending on how they 
meet eligibility criteria. Please note that the full cost of this course is $8,660. To find out more about course fees, 
and to determine your eligibility for subsidised training please contact us. 
 
Additional costs (approximate): 
• National Police Check: $50–$60 
• NDIS Worker Screening Check: $80–$120 
• Working with Children Check: Free (volunteer) or $80 (paid role) 
• Uniform/shoes: $50–$150 
• Vaccinations: Variable (consult GP or immunisation clinic 

 

Child Safe and Culturally Safe College 
South Coast Community College is a Child Safe Organisation. We are committed to creating a safe, 
respectful and inclusive environment for all learners, including children, young people and  
vulnerable adults. All staff and trainers hold current Working With Children Checks and follow  
child safety and cultural safety standards. Students must also meet child protection and screening 
requirements before placement. View our Child Safe Standards poster here: 
�� southcoastcolleges.edu.au/Childsafe-Standards 

 
 
Important Information & Career Guidance 
This flyer and its content were created with the assistance of artificial intelligence (AI) to improve clarity, accessibility, and compliance. All 
information has been reviewed by South Coast Community College staff for accuracy at the time of publication. Course details, fees, and 
requirements are subject to change without notice. 
Students are strongly encouraged to conduct independent research and/or speak with a qualified and recognised Career Development 
Practitioner for personalised advice about: 

• Career pathways and study options 
• Labour market information and job demand 
• Career assessments and counselling 

You may wish to explore: 
� Jobs and Skills Australia – Aged and Disabled Carers 
� MyFuture – Aged and Disabled Carers 
These external websites are provided for general information only. 
South Coast Community College is not responsible or liable for the accuracy, currency, or content of third-party websites. 
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