SITHFABO21 Provide Responsible Service of Alcohol

Course QOverview

To sell, serve or supply alcohol in NSW, you must complete an RSA fraining course provided by an approved fraining
provider. If you are new to the liquor industry or your RSA competency training took place more than five years ago, you
need to complete a full fraining course.

Benefits

You will be able to engage confidently in the service of alcohol when you understand and apply the principles and
rules of responsible service. When alcohol is served responsibly the workplace is safe and the venue is more attractive to
a variety of patrons.

Learning Outcomes

The RSA course includes the following:

e NSW liguor laws and selling, serving, or supplying alcohol responsibly

e Infoxication, including assisting customers to drink within appropriate limits, assessing alcohol affected
customers and refusing service

e Minors, including ID checks and secondary sale/supply

e Harm minimisation strategies

e Compliance and enforcement

Career Opportunities

e Bar work and roles including service of alcohol in hotels, clubs and restaurants
e Delivery driver for stores which sell and deliver alcohol to homes and businesses
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Entry Requirements
Entry requirements into SITHFABOO2:

e Must be at least 17 years of age
e  Must attend full day of training

To access any available funding, you must be:

e no longer at school;
e an Australian citizen, Australian permanent resident, Australian humanitarian visa holder
or New Zealand citizen;
e living or working in NSW;
Course Duration

This course is a one (1) day from 9 am to 4.30 pm.

Assessment

Assessment delivered via work booklets and practical assessment which include demonstrating skills in a classroom
environment.

Accreditation & Award

On successful completion of this course, you will receive a Statement of Attainment for the unit SITHFABO21 Provide
Responsible Service of Alcohol.

Delivery Locations

We deliver this course in the following locations

Batemans Bay

Merimbula

Ulladulla

Fees & Funding

This course costs $150 plus $100 Liguor and Gaming Registration. This course is subsidised by the NSW Government for
eligible students. Please note that the Liquor and Gaming Registration Fee applies regardless of funding eligibility. To
find out more about the course, funding options and eligibility criteria or to obtain a quote, please enquire on 02 4472
9202 or email admin@southcoastcolleges.edu.au
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